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Centre for Proteomic & Genomic Research

c/o Institute of Infectious Disease & Molecular Medicine

Werner Beit South, UCT Faculty Of Health Sciences



Observatory, Cape Town 7925

South Africa

Tel: +27 21 406 6126

Fax: +27 21 404 7657
e-mail: info@cpgr.org.za
Internet: www.cpgr.org.za


Dear Client







The CPGR is committed to providing its clients and collaborators with the highest quality service possible. Part of that service is ensuring that our academic clients qualify for our discounted service fees. This form has been designed to provide the CPGR with information relevant to your request. It poses a series of questions that frequently arise in the preparation of services, studies and projects undertaken by the CPGR. The collected information will be used to ensure that the CPGR can provide an efficient, quality service and ensure that studies that qualify for academic discounts are treated correctly. 
All information will be treated with the strictest confidence.
Kindly complete the form with as much detail as possible and and return by email to info@cpgr.org.za.

Sincerely

Greg Khoury
Operations Manager
	Section 1: Administration Details

	Please provide your contact details. (New Clients only)

	Title
	     

	First Name
	     

	Surname
	     

	
	Physical Address
	Postal Address

	Physical Address 1
	     
	     

	Physical Address 2
	     
	     

	Suburb
	     
	     

	City
	     
	     

	State
	     
	     

	Country
	     
	     

	Postal Code
	     
	     

	Tel
	     
	Fax
	     
	Cell
	     

	Email Address
	     

	Please provide the details of the  financial officer to whom the billing should be addressed

	Name
	     

	Surname
	     

	Tel
	     
	Fax
	     
	Cell
	     

	Email Address
	     

	Vat number
	     

	What position do you currently hold in your Company, Department or University? 
	     

	Who is responsible for the final approval of your project?
	     

	Is a Confidentiality and/or Non Disclosure Agreement required?
	 FORMDROPDOWN 


	Have you previously made use of the CPGR's services?
	 FORMDROPDOWN 


	How is the project being funded?
	     


	Section 2: Data Details

	How and to whom will the data be communicated?
	     

	Will data have to be stored at the CPGR?
	 FORMDROPDOWN 


	If yes,  must the data be retained for longer than five (5) years?
	 FORMDROPDOWN 


	Is bioinformatics support required?
	 FORMDROPDOWN 


	If yes, please provide details of the type of support required including: 

	Data formatting/Manipulation requirements
	     

	Software or analysis algorithms to be run
	     

	Data output format required
	     

	Do you want to be involved in the data analysis?
	 FORMDROPDOWN 


	If yes, would you like to work alongside the CPGR staff?
	 FORMDROPDOWN 


	Do you require the “raw” data?
	 FORMDROPDOWN 


	Can the data be used for publication or training algorithms at the CPGR?
	 FORMDROPDOWN 


	Are you planning to carry out similar experiments that require Bioinformatics services at the CPGR in future?
	 FORMDROPDOWN 



	Section 3: Ethics

	Is ethical approval required?
	 FORMDROPDOWN 


	If No, how is this matter being dealt with?
	      

	If Yes, has ethical approval been granted?
	 FORMDROPDOWN 


	If Yes, please provide your Ethical Clearance Number.
	     

	If Yes is the CPGR as the analytical laboratory or the technology platform you wish to use included on your ethics application?
	 FORMDROPDOWN 


	If No, do you have to apply for an amendment to your ethical clearance?
	 FORMDROPDOWN 


	If No, how is this matter being dealt with?
	     


	Section 4: Experimental Design

	Which technology platform are you interested in or are you intending to use?
	 FORMDROPDOWN 


	What type of service or application is requested?
	 FORMDROPDOWN 


	Provide a brief outline of the project, indicating key objectives to be achieved with CPGR support.
	      

	What is the anticipated start date of the project?
	      

	What is the anticipated duration of the project (weeks)?
	      

	Is there a specific kit or application you want to use?
	 FORMDROPDOWN 


	If yes, provide the details of these kits: (Kit name, supplier, product number, purpose)
	      

	Is a protocol validation required or desired prior to running study samples?
	 FORMDROPDOWN 


	If yes, will you provide validation samples?
	      

	Is assistance with experimental design required?
	 FORMDROPDOWN 


	Have the number of biological and technical repeats needed to make this a viable, statistically significant and/or publishable piece of work been considered?
	 FORMDROPDOWN 


	If No, what could be done in order to increase the viability of the study?
	      

	Do experiments need to be performed in excess of duplicates or triplicates?
	 FORMDROPDOWN 


	Do you wish to run your own protocol(s)?  
	 FORMDROPDOWN 



	Section 5: Sample Details

	Are the samples known to be infectious or hazardous?
	 FORMDROPDOWN 


	If yes, please provide specific details.
	      

	Describe the type of sample  (e.g. blood, tissue, cell line), collection and preparation.
	 FORMDROPDOWN 


	What species do the samples come from?
	      

	What is the sample concentration? 
	      

	What is the approximate sample volume?
	      

	Are there any additives or possible contaminants in the sample (e.g. SDS, glycerol, buffer, organic solvent, anticoagulants)?
	      

	What is the anticipated number of samples?
	      

	Are the samples ready-to-use or is sample preparation and/or QA/QC required?
	      

	Have the samples previously been analyzed?
	 FORMDROPDOWN 


	If yes, provide details of the analysis, possible impact on the proposed analysis and whether the data can be used in the planning of the current project?
	      

	Provide details of what controls are needed? 
	      

	Will these controls be provided?
	 FORMDROPDOWN 


	Are the samples fresh or cryopreserved?
	     

	If cryopreserved, have these samples undergone any or repeated freeze/thaw cycles?
	 FORMDROPDOWN 


	If yes, please provide details and any potential impact on the analysis being planned at the CPGR.
	      

	Will the same or similar type of sample be analyzed repeatedly at CPGR?
	 FORMDROPDOWN 


	Are samples clearly labelled and uniquely identified indicating the study to which they belong, date of collection, sample type, volume and or concentration?
	 FORMDROPDOWN 


	Are the samples bar-coded?
	 FORMDROPDOWN 


	Upon completion of the study, must excess samples be returned or destroyed?
	 FORMDROPDOWN 


	Can the CPGR use these samples for validation or protocol development purposes?
	 FORMDROPDOWN 



	Section 6: Shipping Details

	Is shipping required?
	 FORMDROPDOWN 


	What are the preferred shipping conditions?
	 FORMDROPDOWN 


	Which courier company will be used for the shipping?
	     

	Will import permits be required? (Note: All samples imported into South Africa that originate from human, animal or plant sources, that are shipped directly to the CPGR, will require import permits.)
	 FORMDROPDOWN 



	Section 7: CPGR Contribution and value 

	Does your research/project form part of a higher degree?
	 FORMDROPDOWN 


	Do you plan to publish the data generated in this project?


	 FORMDROPDOWN 


	 If so, in which journal would you consider publishing the work?
	     

	Do you plan to use these data for further grant funding or proposals?
	 FORMDROPDOWN 


	If so, what is the approximate value of the grant and who would be the funding agency?
	     

	Do you plan to patent any of the intellectual property your project has generated?


	     

	Does your project form part of a larger experiment? If so, please indicate the value-adding contribution your current project adds; multiples may be selected:

	a. Single, once off experiment;
	 FORMDROPDOWN 


	b. Quality gate integral to a downstream application;
	 FORMDROPDOWN 


	c. Proof of concept;
	 FORMDROPDOWN 


	d. Other: Please specify


	     

	Please rate the complexity of your project:



	a. Simple experimental design with simple/easy to interpret data;
	 FORMDROPDOWN 


	b. Simple experimental design with complex data;


	 FORMDROPDOWN 


	c. Complex experimental design with complex data;
	 FORMDROPDOWN 


	d. Complex data requiring specialised bioinformatics or statistical support.
	 FORMDROPDOWN 
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