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Centre for Proteomic & Genomic Research

c/o Institute of Infectious Disease & Molecular Medicine

Werner Beit South, UCT Faculty Of Health Sciences



Observatory, Cape Town 7925

South Africa

Tel: +27 21 406 6126

Fax: +27 21 404 7657
e-mail: info@cpgr.org.za
Internet: www.cpgr.org.za


Dear Client








As part of the CPGR’s mandate and our internal quality control process, we report on the value that the CPGR contributes. To this end, we gather metrics specifically related to value-added benefit generated in or by the service we render and the projects we support. 

In addition, we would like our clients and collaborators to rate the quality of the service that they have received and ask for suggestions that will help us improve our service offering. 

Kindly take a few minutes to complete the questions below and return it to info@cpgr.org.za. We highly appreciate your efforts!

.

Sincerely

Greg Khoury
Operations Manager
	Section 1: Administration Details

	Please provide your contact details. 

	Title
	     

	First Name
	     

	Surname
	     

	Project ID
	     

	
	Physical Address
	Postal Address

	Physical Address 1
	     
	     

	Physical Address 2
	     
	     

	Suburb
	     
	     

	City
	     
	     

	State
	     
	     

	Country
	     
	     

	Postal Code
	     
	     

	Tel
	     
	Fax
	     
	Cell
	     

	Email Address
	     


	Section 2: CPGR Contribution and value 

	Does your research/project form part of a higher degree?
	 FORMDROPDOWN 


	Do you plan to publish the data generated in this project?


	 FORMDROPDOWN 


	 If so, in which journal would you consider publishing the work?
	     

	Do you plan to use these data for further grant funding or proposals?
	     

	If so, what is the approximate value of the grant and who would be the funding agency?
	     

	Do you plan to patent any of the intellectual property your project has generated?


	     

	Does your project form part of a larger experiment? If so, please indicate the value-adding contribution your current project adds; multiples may be selected:

	a. Single, once off experiment;
	     

	b. Quality gate integral to a downstream application;
	     

	c. Proof of concept;
	     

	d. Other: Please specify
	     

	Please rate the complexity of your project:



	a. Simple experimental design with simple/easy to interpret data;
	     

	b. Simple experimental design with complex data;
	     

	c. Complex experimental design with complex data;
	     

	d. Complex data requiring specialised bioinformatics or statistical support.
	     


	Section 3: CPGR Quality of service 

	Please rate the overall quality of the service that you have received from the CPGR.

Scale

1= Did not meet any requirements, 

2 = Met some but not all requirements, 

3= Met all requirements, 

4 =Very good service, met all requirements, exceeded some requirements, 

5 = Superb quality, exceeded all requirements. 



	a. Assistance/support with experimental Design
	 FORMDROPDOWN 


	b. Data turn-around time
	 FORMDROPDOWN 


	c. Responsiveness to queries
	 FORMDROPDOWN 


	d. Overall quality of the data 
	 FORMDROPDOWN 


	e. Quality of the analytical report
	 FORMDROPDOWN 


	f. Interpretation of the data
	 FORMDROPDOWN 


	g. Complaint management
	 FORMDROPDOWN 


	Will you use CPGR’s services again?
	     

	Would you recommend the CPGR’s services to colleagues or collaborators?
	     

	Please make any other comments or suggestions on the quality of the service you have received, or the value added to your project.
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